YY L.O.H.

“Promoting and maintaining the physical, mental and social
well-being of all staff - working together for organisational health”

» Dedicated to the provision of occupational health services

* Established for over 20 years

» Committed to the care of the workforce & the promotion of organisational health
* The right professional assistance when required

* The integrity of the independent expert

* Access to an established network of health and safety skills

Landfill site - environmental risk management Fork lift truck driving - fit to drive?

Maijor disaster management exercise
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Yx 1.O.H. - QUALITY SYSTEMS FOR A QUALITY SERVICE

ISO9001/2000
I.O.H. is accredited by SGS to ISO9001/2000 to provide

"Provision of Health promotion, health surveillance, health screening, sickness and absence management,
physiotherapy, psychological support, rehabilitation, health and safety consulfancy, ergonomics
consultancy service and occupational health fraining services, consultant advice on medico-legal and
pension issues fo client specification.”

Compliance with a quality system ensures that both professional and managerial systems are compliant
and consistently applied across all clients sites while internal policy and procedure development

groups ensure continued compliance and continuous improvement. 1.O.H. staff have been frained in
ISO2001/2000 internal auditing and carry out an annual audit programme to ensure compliance. 1.O.H.
policy documentation is made available to all staff on the organisation’s web site where access to the latest
approved documentation is ensured. Professional standards have been audited by the Health and Safety
Executive and found to be fully compliant with their expectations for good occupational health services.

[.O.H. staff can assist with the clients accreditation process, in particular OHSAS18000 2007 the Internationally
recognised Standard which “specifies requirements for an Occupational Health & Safety (OH&S)
management system, fo enable an organisation to control its OH&S risks and improve performance.”

Clients can therefore appoint I.O.H. to deliver their occupational health service with confidence in the
knowledge that the service provided will stand scrutiny and support the clients own gquality, ISO14000 and
OHSAS18000 standards.

1.0.H. Professional Services:  Unit 5, The Staithes, The Watermark, Metro Riverside, Gateshead, Tyne and Wear, NET1 9SN
Tel: 0191 4931380 | Fax: 0191 4606407 | e-mail: iohstaithes@ioh.co.uk

IOH Head Office & Accounts: The Tower, Elsdon, Newcastle Upon Tyne, NE19 1AA | Tel: 01830 520179 | Fax: 01830 520904 | www.ioh.co.uk



